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Cruise Line Segment: Premium 

CONTACT INFORMATION 

Head Office Address: 1050 Caribbean Way, Miami, FL 33132 

Consumer Website: www.celebritycruises.com  

Celebrity Five Star Academy http://www.cruisingpower.com/ 

Agent Website / Online Reservation: thecelebritycommitment.com  

Reservation # (“StarDesk”): 866-752-4752;  CelSTARTrellis@celebrity.com 

Reservations # Book & Go:  

(for explorations/packages/river cruise bookings) 
888-601-5086 

COMMISSION STRUCTURE 

Effective January 26, 2017: 

16% Commission at source for all new bookings made in 2017.  This applies to all ships and destinations and will be 
retroactive to January 1st, 2017. 

 

16% on corporate Expedia Exclusive Staterooms groups. 

ABOUT THE SUPPLIER 

➢ Modern Luxury 

➢ Innovative design 

➢ Thoughtful details 

➢ Impeccable service 

➢ Enriching programming 

➢ World-class cuisine experienced cruisers love  

KEY CUSTOMER DEMOGRAPHIC 

➢ 25 plus  

➢ Affluent, average household income $100,000+ 

➢ Youthful , vibrant, confident and energetic 

➢ Desires thoughtful details and modern, stylish surroundings (Example: W hotels, Audi, Apple, etc.) 

➢ Appreciates world-class cuisine, wine & impeccable service 

➢ Seeks elevated personal experiences; Willing to pay just slightly more for  impeccable service  

TOP 6 MAJOR SELLING POINTS 

➢ Superlative Service 

➢ Award winning ships 

➢ Innovative Designs with sexy, stylish spaces (i.e.  the Lawn Club) 

➢ Award winning cuisine and wine program 

➢ Unique itineraries with more overnights 

➢ Our partnerships: Canyon Ranch Spa, Apple, Moveable Feast, Ben Fogle Adventure Excursions, etc. 

http://www.celebritycruises.com/
http://www.cruisingpower.com/
http://www.cruisingpower.com/
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DESTINATIONS 

Destination Highlights: 
➢ Stopping in ALL 7 Continents in 2017/2018 
➢ Unique Signature Event Sailings (overnights for global events like Mardi Gras, The World Cup, The British 

Open, etc.) 
➢ Destination-oriented enrichment on board 
➢ The only Premium Cruise line in the Caribbean year-round (especially during the summer months) with 

Summer Camp at Sea for kids (featuring enriching STEM programming and Autism Friendly staff) 
➢ 3 Ships sailing year round in Galapagos 

 
Destinations Include: 

➢ Europe  
➢ Alaska (with Cruisetour options) 
➢ Caribbean 
➢ Asia  
➢ Hawaii 
➢ Australia/New Zealand  
➢ Canada/New England 
➢ Panama Canal 
➢ South America  
➢ Galapagos (with Peru/Machu Picchu option) 

Primary Contacts 

Region Contact Cellular Email 

EAST 

Maryland Debra Forrer Roulhac 443-839-3808 dforrerroulhac@celebrity.com 

VA, DC, Southern MD Jessica Suchman 202-378-4794 jsuchman@celebrity.com 

NY, NJ & CT David Siewers 202-802-0326 dsiewers@celebrity.com 

Southern and Central NJ & Brooklyn David J. Meihoefer 516-524-2068 dmeihoefer@celebrity.com 

Manhattan & Long Island Nick Gordon 646-477-1496 ngordon@celebrity.com 

NYC, Queens & Northern NJ Jason Douglas-Harris 646-771-8806 jdouglas@celebrity.com 

Tampa, Orlando Yolanda Sheppard 786-925-6880 ysheppard@celebritycruises.com 

Boca Raton, Palm Bch, Ft. Laud. Barbara Julian 954-554-0777 bjulian@celebrity.com 

Central Florida Gabriel Rodriquez 954-804-0094 grodriquez@celebrity.com 

Tampa,  FL Panhandle Diane Ryan 813-928-3635 dryan@celebrity.com 

Miami, Hollywood Bo Franz 786-246-0175 bfranz@celebrity.com 
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Region Contact Cellular Email 

CT, Rhode Island Rick Woods 860-938-2260 rwoods@celebrity.com 

Upstate NY, VT, West MA Kimberly Smith 518-250-8951 ksmith@celebrity.com 

Atlanta Carl Crews 678-467-6850 ccrews@celebrity.com 

WEST 

San Francisco, CA Christopher Sisemore 415 316-6865 csisemore@celebrity.com 

San. Francisco, San Jose, Central California Linda Kay Barber 650-576-0411 lbarber@celebrity.com 

SFO, Sacramento, Reno Dana Kalisky 916-712-0040 dkalisky@celebrity.com 

WA, OR, ID Marilee Syme 360-224-7086 msyme@celebrity.com  

AZ, NM, West TX Scott Horn 480-257-8976 shorn@celebrity.com 

San Diego, Las Vegas, Hawaii Alexandra Shapiro 949-524-1120 ashapiro@celebrity.com 

Philadelphia  Mary Varaitis 267-968-0968 mvaraitis@celebrity.com 

Philadelphia  Catherine Anderson 484-467-1819 canderson@celebrity.com 

OH, MI, IN, West PA Peggy Glick 248-505-2599 pglick@celebrity.com 

CANADA 

Canada Brenda Yeomans 289-772-6972 byeomans@celebrity.com 

Quebec & Ottawa Valley Vanessa Brousseau 418-558-7632 vbrousseau@celebrity.com 

Eastern Ontario Maxine Gundermann 416-258-2201 mgundermann@celebrity.com 

Western Ontario  Sandra Pennington 647-220-0890 sandrapennington@celebrity.com 

Western Canada Chad Kowalenko 604-787-3621 ckowalenko@celebrity.com 

CENTRAL 

Cleveland, Pitt, WV, West PA Barbara Qua 440-319-8058 bqua@celebrity.com 

St Louis, KS City, MO, South IL, AR Matthew Scheer 636-579-0447 mscheer@celebrity.com 

South OH, South IN, North KY Amanda Smith 317-319-7148 amandasmith@celebrity.com 

MI, North OH, North IN Allycia Auxier 612-499-4234 aauxier@celebrity.com 

UT, CO, NE Sharon Everett 303-921-3204 severett@celebrity.com 
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Region Contact Cellular Email 

New Hampshire Marc Tardiff 603-341-2427 mtardiff@celebrity.com 

Northern IL, Northwest IN, MN Christina Walker 312-714-8296 cwalker@celebrity.com 

Northern IL, WI Daniel Katz 312-292-7776 dkatz@celebrity.com 

Chicago, IL Rebecca Thompson 312-451-1549 rebeccathompson@celebrity.com 

Texas Rick (John) Eberst 817-903-9747 reberst@celebrity.com 

Houston-San Antonio Kyle Bodden 404-200-4859 kbodden@celebrity.com 

Dallas, TX Karen Kersey 940-594-3080 kkersey@celebrity.com 

INSIDE SALES 

French speaking Canadian Accounts Amelie Dubois 1-800-327-2056 x 37978 adubois@celebrity.com 
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